PROGRAM TITLE: Designing Questionnaires to Measure Program Outcomes 
LOCATION(S):
Gainesville – 1044 Microbiology Building

DATE(S) and TIME(S) OF IN-SERVICE:
March. 12, 2002, 8:00 a.m. – 5:00 p.m.

FACULTY IN CHARGE:  Glenn Israel, Howard Ladewig, and Lisa Guion


PHONE: 352-392-0502
SUNCOM: 622-0502



E-MAIL:  reports@gnv.ifas.ufl.edu

Agenda
Introduction

Linking logic models to programs

Defining logic models

Specifying outcome sequences and indicators

Sources of error and strategies for minimizing error

Introduction to social exchange

Coverage error

Sampling error

Measurement error

Nonresponse error

Question writing

Types of survey questions

Principles for high quality questions

Questionnaire construction

Question order

Layout considerations

Cover letters and reminder post cards

Survey procedures

Materials and resources

Survey administration and record keeping

Data entry

Analysis, interpretation & reporting

Workshop on individual survey projects (1:00 - 5:00 p.m.)
